


























Keeping the estates clean is fundamental in town maintenance and requires 
day-to-day cleaning on our cleaners' part. Our Town Council has actively 
participated year on year in Operation Keep Singapore Clean, a nationwide 
initiative that commemorates the importance of keeping our estates clean and 
recognising our cleaners' efforts. This year was no exception. Along with litter-
picking, Cleaners' Appreciation Day, a one-day event organised by the Council 
across the four divisions, was held to show appreciation to our cleaners with a 
hearty meal. A total of 25 awards were given out to all cleaners, and the most 
outstanding cleaner from each division also received "Best Cleaner" award at 
the event.
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A resident reading our Town’s quarterly 
newsletter

A resident is visited by a Property Officer to 
check up on how the estate is doing

With the opening of Marsiling-Yew Tee branch 
office at Block 562 and 563 Choa Chu Kang Street 
52 in March, we now have an additional touch 
point for residents who are living in the Limbang
and Yew Yee divisions. Over the counter, residents 
are welcome to speak with our staff in person 
when they have any enquiries or feedback. 

In today's social media era where communication 
is instantaneous, we continue to ensure a strong 
online presence for our residents. Besides sharing 
relevant information on our estates and its 
developments, much effort has been channelled 
into our official Facebook feedback page to attain 
the "Very responsive" badge consistently 
throughout the year, with 100% response rate. 

A call centre staff speaks over the phone with a 
concerned resident

Residents using different communication 
channels like the MYTTC website, Facebook app 
and iTown App to feedback to the Town Council
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Hand in hand with our residents and grassroots partners, we will continue to design, enhance and 
construct a home ground, which is unique to the needs of our people and their families. 

In the coming year, Marsiling-Yew Tee Town Council will continue to upkeep and improve the 
vicinities with utmost care and high-quality standards. Apart from enjoying the existing facilities 
with their friends and loved ones, residents can also keep their eyes peeled for the new 
developments around their precincts.

I would like to thank all our town councillors, grassroots leaders and staff for their dedication, 
active participation and contributions to the running of the Town Council. I would also like to 
thank our residents for their ever-ready support and feedback. We are always looking for ways to 
improve our service, and your feedback is an invaluable part of that process.

Together, we will progress onward and upward with better homes, better lives for all our 
residents!

Mr Alex Yam Ziming
MP for Marsiling-Yee Tee GRC

(Yew Tee)
Chairman of Marsiling-Yew Tee Town Council
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Financial Statements 
For the period from 01 April 2016 to 31 March 2017



































































































Main Office
Blk 306A Woodlands Street 31, #02-00
Singapore 731306

Branch Office
Blk 563 Choa Chu Kang Street 52, #01-198
Singapore 680563

Tel               
Fax           
Website      
Email          
Facebook    
Mobile App

: 6430 7800
: 6362 4822
: www.myttc.org.sg
: feedback@myttc.org.sg
: marsilingyewteetc
: iTown@SG

http://www.myttc.org.sg/
mailto:feedback@myttc.org.sg

